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 The information system "Non-schedule flights permits" is designed to simplify the process of 
issuing permits to foreign air carriers to perform one-time flights to the Republic of Uzbekistan. 

The information system will allow the Applicant: 

– to access the Applicant's workplace through any popular browsers; 
– independently and promptly place applications through the cabinet, including 

further accounting, maintenance and tracking of the results of their consideration; 
– promptly fill out the application using the reference information 
– promptly receive notifications by e-mail and Telegram bot about the decisions made 

on the Application; 
– track at what stage of consideration is the submitted application; 
– make the necessary changes even after the issuance of a permit within the 

established rules and restrictions; 
– place the necessary documents in the system with support for popular text and 

photo formats (pdf, jpg, etc.); 
– promptly communicate with all participants in the application review using the built-

in chat; 

I. Working in the System 

1. User Registration 
Login to the System is done through the browser. 

Website address http://bm.uzcaa.uz. Work with the System begins with the online registration of 
the user. 

The user registers in the System only once at the first login. 

 

Registration in the System is step-by-step.  

After completing each step, you need to press the button . 

 

http://bm.uzcaa.uz/
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When registering in the System, the Airline Representative must specify: 

Step 1. Airline data 

 
Set the switch to the value: 

– "Yes" - the airline has been assigned an ICAO code.  
If the 3-letter ICAO code is assigned to the airline, then it is necessary to enter it. It will 
be a Login to the System. In the future, the user, if necessary, is given the opportunity 
to change his login.  

– "No" - the airline has not been assigned an ICAO code.  
If the code is not assigned, the System will automatically generate a System Code (this 
code is not an ICAO code). 

Next, you need to fill in the following details: 

• 2-character IATA code (if available from the airline) 

• Name of the airline 

• Country of registration of the airline 

• The legal address of the airline 
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Step 2. Applicant's credentials 

 
• Full name of the Applicant        

• Location (country) of the Applicant 

• Phone number (from 12 to 15 digits without spaces). It will be used for prompt notification 

via Telegram bot    

• E-mail. Will be used for notification via email 

Step 3. Aircraft Operator's Certificate 
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• Date of entry and date of termination of the Aircraft Operator Certificate. 

If the Operator's Certificate is indefinite, then the date of termination should have an empty 
value. 

• Scanned copy of the Aircraft Operator's Certificate together with the Operational 
Specification, which is an integral part of the Certificate. It is loaded into the System as a 
single file. 

• Permitted activities    

• Enter the password to log in. The password must at least consist of 4 characters and contain 
only Latin letters, numbers, "_" and "-". 

After entering the identification data, you need to press the button . An account will be 
created in the System and a request for approval will be sent. 

 

The Applicant will no longer need to enter their identification data when submitting the application. 

After successful completion of the online registration procedure, the Applicant will have access to 
a Personal Account where he will be able to edit his credentials and his airline's melons. 

 

• My Credentials 
Section is intended for editing the Applicant's data 
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• My Airline 
This section is intended for editing airline data 

 

2. Representatives of handling companies. Registration in the System 

If the user is a representative of a handling company, then he needs to register for each airline 
separately (airline data is entered into the System, not the handling company), while it is necessary to 
specify the same location (country) of the Applicant, this will allow you to specify an identical phone 
number and email address during registration. 

The specified identical phone number and e-mail address will allow you to centrally receive 
notifications on them for all airlines. 

For all registered airlines, Step 2 "Applicant's credentials" is filled in identically. 

 

IMPORTANT!  
When submitting an application, the Applicant must log in under the username of the airline on whose 

behalf he will submit a request for a one-time permit. 
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II.  Register of non-schedule permissions 

The register of one-time permits becomes available to the Applicant after successful registration in 
the System and is intended for filing, maintaining applications and issuing non-schedule permits. 

Home page or Register of non-schedule permissions 

 
Consideration of a non-schedule permit is divided into stages: 

• Submitting a request 

• Consideration (approval) of the request 

• Re-examination (approval) of the request 
The request goes to the "Re-examination" stage if the Applicant makes changes to 
the request before he was granted permission 

• Denied consideration 

• A one-time flight permit has been issued 

• Revision of the permit 
The request is sent to the "Permit Review" stage if the Applicant makes changes to 
the request after the permit is issued. 

• Re-approval of the permit 

• Permission denied 

• Permission revoked  

• The issued permit is revoked by the employees of the Agency "Uzaviation" only if a 
command has been received from the Aviation Authorities of the Republic of 
Uzbekistan or from other authorized bodies to revoke the previously issued permit. 

• The request was withdrawn by the Applicant 
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1. Registry Structure 

 

The name of the 
props Description of the props 

ID The identification number of the Application is assigned by the System automatically. 
Clicking opens the Application form for editing. 

Consideration 
stage 

The stage of consideration at which the submitted Application is located 

Stage date Start date of the review stage 

Airline Airline name 

Purpose The purpose of the flight 

Flights No Flight number 

 
Sign of entry into the airspace of the Republic of Uzbekistan 

 – round trip 

 – entry into the airspace of the Republic of Uzbekistan 

 
– выход из воздушного пространств РУз 

 

Flight routes  Flight routes  

 
Aircraft Type of aircraft 

The columns are available for display at the "Permission granted" stage 

Permission 
number 

Number of the issued permit 

Term Validity period of the issued permit 
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2. Interface and navigation in the System 

The following commands and operations are provided for navigation, placement and selection of 
data in the System. 

The entry highlighted in green « » – is the selected (current) entry for processing. 

Commands, buttons  Description 

Navigation in the Register of Applications 

 
– Submit a new request. 

 

 Column search condition: 
• Case-sensitive 
• Across all columns 
• By a given column 

 

 A text field for entering a word, phrase, or any piece of text. The 
system will find the specified combination of characters according 
to the specified search condition.  
The scope of the data search depends on the selected columns. 

 
 Sort in ascending order. 

Sort in descending order. 

 

– Generated reports to display. 

 

– Reset the search result or custom table settings. 

 

– When you click on the button, a drop-down menu is displayed, 
the elements of which can be applied to the data. 

 

– Right-clicking on the column name loads commands that can be 
applied to the data contained in this column.  

 
– Group data 

 
– Aggregate (summarize) the data in the 

column 

 
– Hide the Column 

 
– Freeze the column 

 
– Set filtering (selection) of data in the selected 

column 
 

 

 To use the filter, you need to select a column with data.  
From the available data, select the desired value with the mouse 
or enter the desired value in the filter string and press "Enter". 
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Navigation in the Application Card 

,  
– Add a new entry. 

 
or 

 

– 

 

 

– 

Enable/disable record editing.  

or 

 
Double-clicking the "mouse" on the cell puts it into editing mode 

 

– Mark the current record for deletion or delete a new one 
To delete the marked entry, click the "Save" button. 

 
– Undo changes to the current record or uncheck for deletion. 

 
– Refresh the screen. 

 
– Calendar icon. Used when filling in dates. 

 
– The icon of the directory. Used to fill in data from the directory. 

,  – Close the window without saving data. 

3. Choosing a user interface theme 

Any user can choose the Theme of the user interface at his discretion. 

 

You need to go to the settings and select the theme style from the list. 
The default theme is "Redwood Light". The theme has a large font size and is suitable for users. 

with vision problems. 
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III. Submitting a request                 

To submit a request, the Applicant must log in to his personal account and click on the button 
. 

 

A form for filling out the Application will open. 

The Application for a non-schedule flight consists of sections: 

• Status of the application 
• Information about the aircraft 
• Information about the crew 
• Flight Information 
• Payment details 
• Other information 

 

IMPORTANT!  

Since in the process of entering data into the application sections, a connection is established 
between them, it is necessary to save the entered data after filling in each section. 

To do this, press the button . 

 
Upon completion of filling in all sections of the Application, it is 
required to send it for consideration to the Agency "Uzaviation". 
See point 6. Sending a request for consideration 

1. Application status 

 
The section reflects: 
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• Airline information 
• Date of application submission 
• Application Statuses 
• Stages of consideration 
 

 Switching the table to editing mode:  

click the "mouse" 
button  or double-click the 

"mouse" on the cell  
 

2. Aircraft Info 

 

 – add a primary or backup aircraft. 

The following details are filled in the section: 

• The main aircraft. It is necessary to mark " ".  

To add a backup aircraft, you must click again . For a backup aircraft, "  " 
is not set. 

• Aircraft identification mark: 
– National (selected from the directory) 
– Registration 

• Factory number: 
– Manufacturer (selected from the directory) 
– Serial number 

• Designation of the aircraft according to ICAO (to be filled in from the directory) 
• Take-off (MTOW) and landing (MLW) weight of the aircraft 

IMPORTANT!  

 

 

 

 

If, when fixing the aircraft identification mark, the System returns the error ORA–20769, then it is 
necessary to clarify the aircraft identification mark in the Aircraft Registration Certificate. 

 

The aircraft identification mark consists of 2 parts: 

1) The national prefix according to ICAO is the code of the State where the aircraft was registered  

2) Registration number – the serial number that was assigned to the aircraft during registration 
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If the Registration number does not begin with the National Prefix according to ICAO, then when 
fixing the aircraft identification mark in the System, it must be issued as follows: 

 

!!!! Only in rare cases does it happen that the Registration Number begins with the National Prefix 
according to ICAO. In such cases, it must be escaped with a hyphen. 

 

2.1 Control over the crossing of the airspace of the Republic of Uzbekistan 
by foreign aircraft operators 

The system provides control over the crossing of the Airspace of the Republic of Uzbekistan by 
Aircraft of foreign operators due to the automatic recording of the actual time from AODB AO Uzbekistan 
Airports. 

This control is advisory in nature, i.e. in the form of a warning or note for both the Applicant and 
the specialists of the Agency "Uzaviation", JSC "Uzbekistan Airports" and the Center 
"Uzaeronavigation"  
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The system warns you when an Application is submitted for review. At the "Application submission" 
stage, the System does not warn you. 

The warning is available throughout the entire life cycle of the Application, even if a permit is issued 
and the flight is completed. 

The system warns: 
1) If the main aircraft is scheduled to depart from the airfield, but there is no fact of its arrival at this 

airfield. 

 
The system will issue the following warning 

  
2)  If an "incoming" route is planned with a landing at the airfield of the Republic of Uzbekistan, but 

previously there was a flight with a landing at the airfield of the Republic of Uzbekistan by the main 
aircraft, but there is no information about the departure from the Republic of Uzbekistan by this 
aircraft.  

 
The system will issue the following warning 
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Aircraft identification is carried out by MANUFACTURER and FACTORY NUMBER! 

2.2 Aircraft search in the System 
If the System warns that there is no information on aircraft for arrival or departure to / from the 

Republic of Uzbekistan, then you can use the search for this aircraft in the "Search and Statistics" menu 
section. In the section, select "Flight routes". 

 
FOR EXAMPLE!!! 

 

The system warned that there was no information about the departure of aircraft with the factory 
number 95152. 

In the search bar "Aircraft serial number", enter the aircraft number and press the button   

The system will filter out the Applications in which this aircraft appears. 
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Application No. 1617. 
Route: RussiaTashkent, Uzbekistan 

Aircraft 95152 arrived from Russia to Tashkent on 
01.19.2024. 

Application No. 1823 
Route: Russia Bukhara, Uzbekistan 

It is planned to fly with the same aircraft on 
02/28/2024 from Russia to Bukhara. 

 
There is no route in the System where aircraft 95152 departs from the Republic of Uzbekistan. 

Conclusion.  Either the Applicant made a mistake when specifying the main aircraft, or there must be an 
outgoing flight from the Republic of Uzbekistan, but it is not specified in the System 

3. Crew Info 

 

The following details are filled in the section: 
• Full name of the crew commander 
• Number of crew members 
• Citizenship of crew members (The system allows you to specify more than one nationality) 

4. Flight information 
The section consists of subsections:  

• Flights 
• Flight Routes 
• Passengers 
• Cargo 

4.1 Flights 
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 – add a flight. 

The following details are filled in the section: 

• Flight date (UTC) – the time of the expected departure.  
The field is not editable. Used to organize flights by chronology. It is generated by the 
System automatically after entering the earliest route related to this flight. 

• The purpose of the flight (to be filled in from the directory) 
• The identification mark of the aircraft (or flight number) 

•  - a sign of entry into the airspace of the Republic of Uzbekistan.  It is necessary to 
mark "  " 

•  - a sign of exit from the airspace of the Republic of Uzbekistan. It is necessary to 
mark "  " 

 

 Switching the table to editing mode:  

click the "mouse" 
button  or double-click the 

"mouse" on the cell  
 
 

IMPORTANT!!! 
One Application may include only ONE ENTRY POINT into the airspace of the 

Republic of Uzbekistan and/or ONE EXIT POINT. 

THE SYSTEM WILL NOT ALLOW to issue several flights in one Application, 
including more than one entrance and one exit from the airspace of the Republic of 

Uzbekistan  

One Application can only include: 

One flight entering and exiting the airspace of 
the Republic of Uzbekistan 
 

– 

 

One flight is inbound and the other is outbound 
from the airspace of the Republic of 
Uzbekistan. 

– 
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One inbound flight, one or more domestic 
flights and one outbound flight from the 
airspace of the Republic of Uzbekistan 

– 

 

One flight entering the airspace of the 
Republic of Uzbekistan 
Important!!! 
If the flight includes an incoming route and 
one or more domestic routes, then the flight is 
indicated as INCOMING 

– 

 

One flight leaving the airspace of the Republic 
of Uzbekistan 
Important!!! 
If a flight includes one or more domestic 
routes and an outbound route, then the flight 
is indicated as OUTBOUND 

– 

 

One or more domestic flights – 

  
 

 

If an aircraft enters the airspace of the Republic of Uzbekistan under one flight number 
and exits under another , then it is necessary to add another flight. 

 

If the flight is only domestic, then the sign of entry and exit from the airspace is not set. 

 

4.1.1 Control of flight numbers 
When specifying the flight number, the Аpplicant may encounter one of the following sample error 

messages: 
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1.  

2.  

In such cases, the Applicant must contact a specialist of the Agency "Uzaviation" in order to remove 
control over flight numbers for this airline on a permanent or temporary basis. At the same time, the 
Applicant must provide convincing evidence and justification that his air carrier plans to fly exactly under 
the flight number, which violates the default rules and restrictions laid down in the System. 

Whether flight numbers are monitored or not is available to the Applicant in his Personal Account. 

 
To do this, select the airline profile. 

 

 
 
 
 

 

To establish or remove control is 
available only to specialists of the 

Agency "Uzaviation". 
The Applicant can only get acquainted 

with whether control over the flight 
number has been established or not for 

the airline on whose behalf he is making 
the Application. 

4.2  Flight routes 

 – add a flight route.  

If there are several routes, then after entering each route, click  
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The following details are filled in the section: 
• Departure point (airfield) (to be filled in from the directory) 
• Departure time (UTC) 
• Landing point (airfield) (to be filled in from the directory) 
• Landing time (UTC) 
• Weapons and ammunition. Mark "  " 

 
 Switching the table to editing mode:  

click the "mouse" 
button  or double-click the 

"mouse" on the cell  
 

IMPORTANT!  
If there are more than one flights, then you need to enter a route for each flight: 

 Flight AAQ473 

 
 Flight AAQ474 
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IMPORTANT!  

The system will not allow you to enter the same flight number for different routes. Such routes belong 
to the same flight number. 

Flight 001 Tashkent Samarkand 

 Flight 001 Samarkand Karshi 
Flight 001 Karshi Fergana 

 

Flight 001 Tashkent Samarkand 

  Samarkand Karshi 
 Karshi Fergana 

 

 

 

4.3 Sections "Passengers" and "Cargo" 
The "Passengers" and "Cargo" sections become available for filling, depending on the specified flight 
purpose. 

Section  The purpose of the flight 

 
– 

Passenger 
Business 
Government 
Humanitarian 
Ambulance  
Military 

 – 

Cargo 
Business 
Government 
Humanitarian 
Military 

4.3.1 Passengers 

 

The following details are filled in the section: 
• Number of passengers 
• Passenger status (to be filled in from the directory) 
• Citizenship of passengers (to be filled in from the directory) 
• Passenger list (optional) 

 

 Switching the table to editing mode:  

click the "mouse" 
button  or double-click the 

"mouse" on the cell  
 

IMPORTANT!  
Passenger information is filled in for each flight (route) separately: 
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 Flight AAQ473                                                                                                                                                                                                                                                                                                                                                                                                               

 

 Flight AAQ474 

 

4.3.2 Cargo 

  

The following details are filled in the section: 
• Transported cargo: 

– Nature (to be filled in from the list) 
– Cargo list 
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• Cargo charterer 
– Charterer 
– Country 
– Address 

• Consignor 
– Country 
– Address 

• Consignee 
– Country 
– Address 

• Other info 
– Meeting party in Uzbekiatan 
– List of dangerous goods by UN.  

 
The cargo data is filled in from the directory. 

 

IMPORTANT! 
The list of dangerous goods is available for filling only to air carriers with the right to transport 

dangerous goods. 

When registering an airline, the Applicant must indicate the permitted activity "Transportation of 
dangerous goods". This information is available for viewing or modification in the "User Account" in the 
"Aircraft Operator" section. 
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IMPORTANT! 
Cargo information is filled in for each flight (route) separately: 

 Flight HYT9047 

 

 Flight HYT9048 
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5. Payment Info 
The section becomes available for filling in after at least one airport of the Republic of Uzbekistan 

is specified in the Application. 

The Applicant must specify the form of payment for each airport separately. 

 

When choosing the payment form "According to the contract", the section "Payer data" becomes 
available for filling in. The section is required to be filled in. 

In the section, information about the payer is filled in: 
• Country (to be filled in from the directory) 
• Legal address 
• Phone numbers (from 12 to 15 digits without spaces) 
• Bank details 

6.  Sending a request for consideration 
After the Applicant has filled in all the main fields in the application, he must send the request for 

consideration. To do this, in the section "Participants in the stages of consideration of the application", you 
must select a solution: "Please accept the request for consideration." 



 Brief guide for the Applicant                                                                                                                            version from 22.02.2024 

 
 27 

 
At the stage of "Acceptance of the request for consideration", the Agency "Uzaviation" can send 

the Applicant a request for revision. After the Applicant has eliminated all the comments, he needs to 
resend the request for consideration. 

 
In the process of reviewing the application, the Applicant can see at what stage of consideration 

the application is and what decision was made on it by one or another participant in the review. 

IMPORTANT! 
If, after the issuance of the Permit, the Applicant has made significant changes to the application, 

then the stage of consideration of the application is AUTOMATICALLY set to "Revision of the issued 
Permit" and the Permit number will be displayed in red in the application. 

 
The contents of the application will not be available in this case. 

 
When reviewing the application, the number of the issued Permit is not reset. 

Only if changes are made to the landing and departure points of airfields located on the territory of 
the Republic of Uzbekistan, the airfield code will change in the one-time Permit number. 
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At any stage of the review, the Applicant can withdraw his request, except for the "Permission 
granted" stage. At this stage, the Applicant is prohibited from withdrawing the request, he can only cancel 
the authorized flight (flight). See paragraph 7.1. "Cancellation of a previously authorized flight. 

 

7. Actions with the issued permission 
With the permission granted, the following actions are available: 

1. Cancel a previously authorized flight (flight) at the "Permission granted" stage 
2. Revoke a previously issued permit 
3. Make adjustments to the previously issued permit 

Only items 1 and 3 are available to the Applicant 

7.1 Cancellation of a previously authorized flight at the "Permission 
granted" stage 

At the "Permission granted" stage, cancellation of a previously authorized flight is available to the 
Applicant, the Agency "Uzaviation" and JSC "Uzbekistan Airports". 

 

The initiator of the cancellation of the flight is only the Applicant and no one else.  

The Applicant must INDEPENDENTLY set a sign in the "Flights" table that the previously 
permitted flight has been canceled ( – check the box) and save the changes – . 

 
Specialists of the Agency "Uzaviation", JSC "Uzbekistan Airports" and the Center 

"Uzaeronavigation" will receive notifications of flight cancellation by e-mail and via telegram bot. 

For additional information, the Applicant can write about the decision to cancel the flight in the 
general chat, but this is optional. 

If the Applicant for various technical reasons cannot fix the cancellation of the flight, then he can 
request to cancel the flight to the specialists of the Agency "Uzaviation" or JSC "Uzbekistan Airports". 
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IMPORTANT! 
If part of the flight has already been completed, i.e. one or more routes declared in the flight have 

been completed, but for some reason it is necessary to cancel the unfulfilled routes, then it is necessary: 

• First of all. 
The Applicant in the Chat must inform about the cancellation of the unfulfilled route. 

• Secondly. 
The system will automatically record the actual arrival time of the completed route.  

If the actual time is not recorded automatically, the Applicant must manually specify the actual 
time.  

If the Applicant does not have information about the actual date of arrival, then it is necessary 
to contact the specialists of the Agency "Uzaviation" or JSC "Uzbekistan Airports" so that they 
record the actual time. 

• Third. 
The Applicant must set the sign "Flight canceled" (  – put a "tick") in the table "Flights". 
Routes that do not have fixed departure and arrival times in fact, the System will perceive as 
canceled. 

The cancelled route will be highlighted in pink. 

 
In the issued permit, the flight route that was canceled by the Applicant will be marked 

"CANCELED". 
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7.2 Revocation of a previously issued permit 
Only specialists of the Agency "Uzaviation" can revoke the issued permit only if they received a 

command from the Aviation Authorities of the Republic of Uzbekistan or from other authorized bodies to 
revoke the previously issued permit. 

The application will go to the "Permission revoked" stage. 

 
The Applicant has no right to revoke or request to revoke the issued Permit. 

7.3 Making changes to a previously issued permit 
The Applicant must make all changes INDEPENDENTLY.   

The rule 
for making changes to a previously issued permit 

The minimum allowed time for making changes is 30 (thirty) MINUTES BEFORE THE NEAREST 
DEPARTURE OR ARRIVAL AT THE AIRFIELDS OF THE REPUBLIC OF UZBEKISTAN. 

If the time is less than 30 minutes, the System will not allow you to save the changes you have made 
and will return the error: 

ORA-20808: "You cannot make changes to the route in Application no.___. The deadline (30 
minutes before boarding) for correcting the previously permitted route has already arrived 
_____" 

This rule applies if changes are made to sections such as: 
– Information about the aircraft 
– Flights 

Exception 
When making changes to the Routes section, namely, when adjusting the time and point of 
arrival/departure at the airport, the following exception applies: 
The system will allow you to save the changes made to the Routes section and will not issue an 
error message ORA-20808 only if the new (adjusted) time, point of departure or arrival at the 
airport of Uzbekistan does not exceed the time frame of the validity period of the issued permit, 
for example 72 hours.  
The countdown is conducted from the time of departure / arrival at the time of issuing the deadline 
for this Application. 

FOR EXAMPLE: 

A permit was issued with a validity period of 72 hours for landing, where ETD 07.02.2024 10:00Z. 

If the Applicant indicates at 07.02.2024 09:40Z, that is, 20 minutes before arrival, the new arrival 
time is set to: 

1. New arrival time:  
ETD 07.02.2024 13:00Z. 

2. New arrival time:  
ETD 10.02.2024 13:00Z.  
The system WILL DISPLAY an error message, 
since the new time is beyond 72 hours from the 
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The system WILL NOT ISSUE an error message, 
as the validity period of the permission is not 
violated 

previously allowed arrival time on 02.07.2024 
10:00Z, i.e. at the time of issuing the permit 

7.3.1 Making changes when one or more routes have already been completed 
If part of the flight has already been completed, i.e. one or more routes declared in the flight have 

been completed, but for some reason it is necessary to correct the flight information of the unfulfilled 
route(s), then it is necessary: 

• First of all. 
The Applicant must inform in the Chat about making changes to the unfulfilled route(s). 

• Secondly. 
The system will automatically record the actual arrival time of the completed route.  

If the actual time is not recorded automatically, the Applicant must manually specify the actual 
time.  

If the Applicant does not have information about the actual date of arrival, then it is necessary 
to contact the specialists of the Agency "Uzaviation" or JSC "Uzbekistan Airports" so that they 
record the actual time. 

• Third. 
The Applicant must make changes to the unfulfilled routes based on the rule or exception 
described above 

 

7.3.2 Movement of the Application by stages after making adjustments 
When making adjustments, the Application will automatically move to the "Review of the issued 

permit" stage 

 
If changes are made to the issued permit, the specialists of the Agency "Uzaviation", JSC 

"Uzbekistan Airports" and the Center "Uzaeronavigation" will receive notifications by e-mail and via 
telegram bot. 

After reviewing the issued permit, the application will go to the "Re-approval of the permit" stage. 
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Following the results of this stage, the following decisions can be made: 

• The agency "Uzaviation" will re-issue the permit. 
The application will go to the "Permission granted" stage. 

 
• The agency "Uzaviation" will refuse to issue a permit. 

The application will go to the "Permission denied" stage. 

 
•  The Applicant can withdraw the request 

The application will go to the "Request withdrawn by the Applicant" stage. 

 

7.3.3 Visualization of the adjustments made to the originally issued resolution 
The text of the issued permit reflects: 

• The version of the correction of the originally issued permit. 
The resolution is supplemented with the phrase - CORRECTION/№. 
№ – is the correction number 

• Marking the parameters that were changed or added after the previous permission was 
granted. Only the last changes made are marked, the history of changes is not reflected 
in the permission text. 

Symbols used to display the changes made in the resolution: 

«+++ » – Three pluses and a space in front of the parameter means the addition or 
addition of a new parameter. For example, an aircraft was added, a new 
flight was added, a new route was added, and so on. 

«+++» – Three pluses after the parameter means that there was a modification or 
adjustment of the previously specified parameter. For example, the aircraft 
type or identification mark, flight number, flight purpose, departure or arrival 
point, including departure or arrival time, has been modified. 

Parameters that reflect adjustments: 

• Aircraft Information: 
– Type 
– Identification mark 
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• Flight number 

• The purpose of the flight 

• Departure or arrival point 

• Date/time of departure or arrival. 
 

 

8. Chat communication 
An online chat is provided in the System for prompt communication of the Applicant with other 

participants in the process of considering a request for a non-schedule flight.  

 Each Application corresponds to a separate chat.  

If you click on the button , the chat will open in a separate tab. 

The Applicant can communicate with all participants at the same time.  

If the Applicant has a question about working with the System, he can contact the System 
Administrator directly. 

The "Chat" button is accompanied by an ellipsis  if there is at least one message in the 
Chat of any Application. 

In order to confirm the compliance of the declared aircraft with the requirements of ICAO, the 
Agency has the right to request from the Applicant copies of: 
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• the certificate of the aircraft operator with appendices; 
• aircraft registration certificates; 
• certificate of airworthiness of the aircraft; 
• certificates of flight crew members. 

In response to the request, the Applicant can upload files of the following formats to the chat: .PDF, 
.JPG, .RAR, .ZIP, .DOC, .XLS 

 

9. Printing the draft document 
The system provides printing of documents such as 

•  Application for a one-time flight 
At any stage of Application processing, it is possible to form its draft and print it. 

 

The result will be uploaded to a new browser tab (the browser was used to demonstrate the screen 

forms ). 
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When preparing an Application for printing, the user is given the opportunity to independently 
determine the sections of the Application that need to be printed: 

 
– Print the section 

 – Hide the section 

 
– View passenger and cargo 

details 
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To print a draft document, press the CTRL+P key combination. The document can be printed or 
saved as a PDF file. 

    

If necessary, in the "Advanced Settings" section, adjust the margins, zoom, remove headers and 
footers and background. Print the document. 
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•  Permission for a non-schedule flight 

To display the Print Permission, click on the link to the issued Permission.  

 

The document project will be generated in a new browser tab. Print – CTRL+P 
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